
MALAYSIAN’S
GUIDE TO

BUYING GOLD

THE

WITH ROBIN LEE

Robin Lee
CEO of HelloGold,

Former CFO of the World Gold Council



MALAYSIAN’S
GUIDE TO

BUYING GOLD

THE

How To Benefit From The World's
Oldest Stable Asset Through

A Secure & Rewarding Saving Platform

Brought to you by 



For generations we've used gold as a symbol of 
wealth. As a declaration of love. As family 
heirlooms we lock away in our cupboards.

But many of us still aren't using gold for its most 
rewarding purpose: as a tool for protecting and 
growing our hard-earned savings.

Why?

Maybe you've been told gold is too expensive.

Maybe you don't know if you can trust gold 
dealers.

Maybe gold prices seem too volatile.

Or maybe the whole process of buying and 
selling gold just feels too complicated.

If you think any of these things, you're not alone.

This four-part guide has been created to show 
you the truth about gold: which is that it is one of 
the most effective methods of saving available 
today.

And thanks to new solutions and technologies, 
it's now also even more affordable, accessible, 
and easy to buy than ever before.

You will learn not only about these solutions as 
you progress through this guide; but also about 
the fascinating history of gold, its various 
functions and forms, and most importantly - the 
best and easiest way you can use this precious 
metal to secure your financial future.

Time is money, so let's begin right now...

Malaysians Love Gold...
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Since it was first discovered, it has continued to be mined and adapted for many purposes, including:

How much gold is there in the world?

By most estimates, there is some 2,000 metric tons 
of gold that exists above ground. At today’s prices, 
that’s worth approximately 7 trillion dollars.

While that sounds like a lot of gold, it could all fit 
quite comfortably in an Olympic-sized swimming 
pool, all that gold is no more than 20m x 20m x 
20m.

About 170 billion dollars worth of gold is bought 
every year, and most of that is newly-mined gold. 
Most of that gold is stored securely in vaults, 
security boxes, or sometimes even under people's 
beds!

Who is buying all the gold?

More than 50% of the world's gold transactions 
are made in China and India, while ASEAN is the 
third largest buyer of gold after these 2 giants.

Within ASEAN, the 3 largest buyers of gold are 
Thailand, Vietnam and Indonesia. More than 
two-thirds of all the gold bought yearly is by 
countries in emerging markets.

In many cultures, gold holds strong significance 
because it is seen as a symbol of wealth and 
status, used as family heirlooms and it even has 
religious connotations. Malaysians hold gold to a 
similar standard, wearing and gifting it both in 
our daily lives and during festive periods.

Why Gold Is So Valuable
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In fact, according to the World Gold Council’s 
statistics on gold reserves by country, there was 
significant increase from 2006 and even up to 
this day among various countries; namely Russia, 
China, India, Turkey and Mexico. 

The same council also reported that  the U.S 
came in at the top with some 8,000 tonnes of 
gold in its reserve. 

Countries like Germany, Italy, France, and Russia 
take the subsequent spots, while Malaysia comes 
in at 49th place with 37.6 tons.

The unbeatable accessibility of gold
The best part about gold is that anyone, no 
matter how big our wallet is, can buy and own 
gold.

You don't need to have a lot of money. 

You don't need extensive knowledge of the gold 
market. 

And, saving in gold doesn't require you to take a 
big risk with your hard-earned savings.

In the next part of this guide, we'll take a closer look at the benefits 
of saving in gold, so you can decide if it's for you 

In fact, gold prices often spike during festivals 
like Deepavali and Hari Raya, due to increased 
regional demand.

The incredible versatility of gold
Apart from its traditional uses, gold has recently 
expanded rapidly into various areas of 
electronics and engineering.

Gold conducts electricity, is resistant to 
corrosion, is exceptionally malleable and ductile, 
and has unique catalytic properties.
Most modern smartphones also contain gold, to 
the value of roughly $0.50 USD.

In the world of nanotechnology, researchers are 
finding more uses for gold in areas such as the 
reduction of carbon emissions for cars, solar cell 
technology, nanoscience.

Just to give you a sense of what these things can 
look like, gold is currently used in malaria 
detection kits in Africa to enable field 
researchers to diagnose whether a person has 
malaria or not where there is no sophisticated 
equipment. 

In other words, as time goes on, gold is 
becoming more useful and therefore more 
precious to humanity.

And that's without even considering its main 
purpose:

Gold as a tool for wealth preservation
Savvy individuals, organizations, and even entire 
countries use gold as a store of value.

Up until the recent past, nearly all countries, 
including the United Kingdom and the United 
States even directly pegged its currency to gold, 
in what was known as the 'gold standard'.

Most central banks around the world still hold a 
significant amount of their nation's wealth in the 
form of gold, as a way to protect their currencies.
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One of the golden rules of personal finance is to spread out your 
savings in a few different places: for example in cash, property, 
stocks, and, of course, gold. 

This is to reduce the effect of a crash in prices like the bursting 
of a real estate bubble or in currencies like you see happening in 
Turkey, Indonesia, India and Argentina.

Many financially smart people tend to store up to 10% of their 
savings in gold - and you can be one of them.

Why should you save some of your hard-earned money in gold?

Why not just tie up your money in a house? Or in a fixed deposit account? Or store it in a safe at 
home?

The answer is because when you look at gold's performance over the long run, you'll see it's one of 
the most stable and reliable saving methods available today - especially when compared to saving 
in a bank.

This is why many of the world's wealthiest people, pension funds, and even countries store a portion 
of their wealth into gold. Let's take a closer look at some of the key benefits of gold:

1. Gold Diversifies Your Savings

If you have only RM200 to spare this month, you wouldn't be 
able to afford the downpayment for a house - but you could 
spend it on saving in gold.

In fact thanks to modern technology, you can now even buy less 
than a gram of gold, going down to as little as RM1.

2. Gold Does Not Require Large Capital

Gold is one of the most liquid assets in the world, which means 
it can be easily bought or sold anywhere and at any time.

Vital information on market prices - which will help you decide 
when to sell your gold - is also now easily available at your 
fingertips.

3. Gold Is Highly Liquid

1 3

2
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Unlike volatile platforms such as foreign exchange and 
high-risk stocks, you don't need to constantly monitor gold 
prices and market conditions once you've bought some. 

This is because gold can never go bankrupt unlike other 
platforms like stocks and shares. 

Gold will also not devalue like other currencies, however, one 
should always monitor the current performance of gold. 

In other words, you don't need to turn yourself into a "gold 
expert" just to enjoy its benefits.

Gold is a long-term store of value that you can confidently hold 
onto for years - even decades, while going about your daily life 
as normal.

4. You Don't Need To Be A Gold Expert

Even though gold is a physical object, you don't need to keep 
yours in a home safe or around your neck.

There are many third party storage vault and safe deposit 
boxes that will store your gold safely. Some will even insure it 
for you.

5. Gold Can Be Stored Securely

Unlike fiat currency, nobody can 'print' gold when they need 
more of it. Its natural scarcity makes gold far more stable and 
less prone to manipulation in the long run. 

This also makes gold an excellent store of value.

From 2002 to 2017, the price of 1 gram of Kijang Emas gold in 
Malaysia increased by approximately 381%.

6. Gold Is Limited In Nature
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Currencies of many countries are increasingly freely traded. This 
means that speculators and traders can sometimes decide that a 
currency is over-valued and sell that currency. This happened in 1998 
in the Asian Financial Crisis to many countries in Asia including 
Malaysia and is happening again today in Turkey, India, Indonesia and 
Argentina. Small or emerging economies are always unfortunately 
vulnerable to global market sentiments.

When sentiment turns against a currency, the price of gold in the 
currency becomes higher. For example, in the case of the Malaysian 
ringgit, if the ringgit weakens against the US dollar, it usually means 
that gold in Malaysian ringgit has gone up in value.

So in recent years, even as gold has dropped in value against the US 
dollar, because the ringgit also fell against the US dollar, the price of 
gold in Malaysia has held its value. This is a good reason why storing 
all your savings in cash is risky. 

Instead, it's better to diversify a percentage of your savings into a 
historically stable and proven asset like gold.

7. Gold Protects You From Currency Crises

$

Ready to own some gold? 
Find out the best place to get and store it in the
next part of this guide

AU
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Through this guide, you've now explored the functions, benefits, and characteristics of gold as a store 
of value. 

In other words, you now know more about gold than many other people in the world! Why not put that 
knowledge to good use? It's time to take the first and most important step, which is:

Buying gold from the right place
The first step to buying gold is to make sure you're dealing with a legitimate and reputable gold retailer. 
Here are some important points to look out for:

1. Many scamming gold-schemes convince their 
customers to invest in gold and guarantee a 
monthly payout or guaranteed “buy-back” prices. 

2. Do not buy gold from scammers who sell you 
gold at discounted prices. 

3. Your gold should always be branded. If you buy 
unbranded gold, you risk not being able to sell it 
later, since unbranded gold is not internationally 
recognised.

4. The World Gold Council, London Bullion 
Market Association (LBMA) and Financial Fraud 
Alert Website of Bank Negara Malaysia are useful 
resources to check if a company is a scam.

5. Run background checks and review the track 
record of the company selling you gold. 
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Founded in 2015, HelloGold is a company on a 
mission to empower every Malaysian to secure a 
strong financial future with gold, from as little as 
RM1.

We are the creators of the world's first 
Shariah-compliant digital gold application, which 
allows you to easily, safely, and affordably trade 
gold, store gold, and track gold prices - all 
through a simple free app on your smartphone or 
tablet.

HelloGold is helmed by Robin Lee, the former 
Chief Financial Officer of the World Gold Council. 
He has extensive experience in the gold industry; 
including managing the world’s largest gold fund 
with US$30 billion in gold under management.

We only buy and sell PAMP gold bullion: one of 
the only five refiners deemed good for delivery by 
the LBMA. This bullion is audited by Bureau 
Veritas, one of the world's top international 
certification agencies, ensuring you get the real 
deal.

And, your gold truly belongs to you. It's "fully 
allocated", which means you’re the legal owner of 
the gold and HelloGold is your custodian.

Meet                                  : every Malaysian's gold partner
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What happens to your gold after you buy it?
After finding a reputable gold retailer, the next concern is how to store your gold savings as securely 
as possible.

So let's take a look at some of the most common storage methods:

Home sweet home
Some people choose to keep 
their gold at home, like in a 
personal safe or even under 
their pillows.

This is good for privacy, and 
there is no storage cost - but 
it also leaves that gold highly 
vulnerable to burglaries.

There is also the added risk 
and inconvenience of having 
to transport your gold to your 
dealer, each time you want to 
sell it.

Precious metal 
custodians
If you're a wealthy individual 
or corporation, you can also 
store your gold in the vault of 
a specialist precious metal 
custodian.

These vaults are audited, and 
there is a lower storage fee 
than a safe deposit box. 

They usually provide 
insurance too, although you 
will typically need to have at 
least a few hundred thousand 
ringgit in gold for it to be 
worthwhile.

The HelloGold advantage
HelloGold allows you to store your gold 
safely at an unbeatable low cost. We only 
charge an annual administrative fee of 2%.

All our gold - and yours, when you buy it - 
is stored in a secure vault in Singapore.

Our gold is also fully insured and is 
audited every 6 months by specialist 
metals auditors, so you can always be 
assured that your gold is safe.

Safe deposit boxes
In Malaysia, there’s usually a 
long waiting list for a safe 
deposit box, and a monthly 
cost too.

And since most safe deposit 
boxes in Malaysia don't include 
insurance, you'll lose your gold 
forever if the safe deposit box 
branch is ever broken into.

You've found your perfect gold partner in HelloGold! 
For the final part of this guide, let's see how you can start 
securing your financial future with gold today 



Securing Your Financial Future With Gold Today

• Bid/ask:  To “bid” is to quote the price the 
financial market is willing to pay for raw gold. 
To “ask” is to determine how much the gold 
will be sold for. 

• Premium:  To calculate the premium over the 
“spot” you will pay, in a one-ounce product, 
subtract the price of the item by the “spot 
ask” price. 

• Troy ounce:  A troy ounce is the common 
metric used in weighing gold in the bullion 
market. One troy ounce is roughly 1.1 standard 
kitchen ounces.

• Allocated & unallocated: when you purchase 
allocated gold, it belongs to you; whereas 
unallocated gold remains the property of the 
gold retailer it was purchased from.

• Internet Investment Gold: Investment gold 
that is bought online and stored for you. 

• Spot:  The current price of gold

• XAU:  the code for a troy ounce of gold

• Karats:  The purity of the product like a coin is 
measured in karats. When gold is considered 
“.999 Fine”, it means the gold is 99.9% pure 
precious metal. “.9999 Fine” means the 
precious metal is 99.99% pure. 

• Grading:  Particularly for coins, grading affects 
the cash value.

• Blockchain: A decentralised digital ledger. 
Transactions are recorded chronologically and 
publicly. 

• Tokenised gold: Ownership in physical gold 
which is represented by digital tokens, 
commonly on a blockchain.

• Bailment: when gold is stored on your behalf 
by an appointed representative.

Once you start doing your own research on gold, you might come across certain unfamiliar terms, such as:
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You also don't need to spend time 
researching the latest prices from a variety 
of sources, because ours are updated every 
5 minutes to reflect the underlying price 
from the international gold market.

For your convenience, we display prices in 
MYR instead of USD. And instead of quoting 
in troy ounces, we quote in grams, which is 
the common metric weight understood by all 
Malaysians.

If all this is starting to sound a little complicated, that's because it can be. Which is precisely why some 
people give up on gold not long after doing some preliminary research.

HelloGold's free app simplifies and strips away as much of this jargon as possible, so you can avoid the 
headaches and focus on what really matters: enjoying the benefits of gold as a strong saving platform.

For instance, when you look at our app, you'll see we don’t have bid/ask prices. 

Instead, you'll only find a simple buy and sell price, with transparent and affordable fees.

How much gold should you buy?
While other gold dealers require a minimum purchase of 1 gram of gold (which is close to RM200 at 
current market prices) - HelloGold allows you to buy gold with as little as RM1. 

But how much should you buy to begin with?According to most financial experts, we should aim to 
save up to 10% of our savings. So why not start with a gold purchase worth 10% of your latest salary?
Then, you can keep adding another 10% each month, whenever you get paid. You might be surprised 
at how quickly it all adds up!

Securing Your Financial Future With Gold Today
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Begin by entering the amount that you want to 
transfer and choose your payment method.

You'll then receive a price quote, showing you 
how much gold you'll get with the amount of 
money you're spending.

Once you confirm your purchase, you'll receive 
an SMS with a one-time password to securely 
complete your transaction.

How to make your first gold purchase

Upon receipt of the funds from your bank 
account, you then have the ability to decide 
how much gold you want to buy and when you 
want to buy it (you can store your funds in the 
app for future use).

When the time comes for you to sell your gold, 
the process is reversed. 

You decide how much gold you want to sell, we’ll 
quote you the price at that point in time, and you 
confirm the trade through a one-time password. 
Easy!



 

 

 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

https://app.adjust.com/hbbfpr?engagement_type=fallback_click&fallback=https%3A%2F%2Fitunes.apple.com%2Fmy%2Fapp%2Fhellogold%2Fid1193095204%3Fmt%3D8
https://play.google.com/store/apps/details?id=com.hellogold.app
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